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November 7, 1969 



Dear Customer: 

I am pleased to announce that we have completed arrange- 
ments to honor BankAmericard and Master Charge credit 
cards in all Brentano 1 s stores. These widely held cards 
offer a convenient way to charge your purchases at lead- 
ing stores across the country without an annual member- 
ship fee. 

We have decided to discontinue our own charge accounts 
at this time since most of our customers prefer the con- 
venience of an account that can be used at other stores 
as well. 

If you do not have a Master Charge or BankAmericard ac- 
count and would like my help in processing your appli- 
cation for one, please let me know by completing the 
enclosed reply card and returning it to my personal at- 
tention. 

This is another step in our continuing program to make 
shopping at Brentano 1 s easier and more convenient for 
you. Please feel free to call upon me personally if 
I may be of assistance to you in any of our stores. 

Sincerely , 

t Q&M ^ 

•. ( j 

■ Elliott N. Lang ^ 

\ , President 

P.S. , We will , of cours'd, be pleased to honor your 
“American Express or Diners Club card as well. 
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